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Overview 

The aim of this tutorial is to learn the Trade license cancellation Process on supplier portal. Trade license cancellation 

process comes in picture when supplier close their own company and starting new one, and in case when supplier 

partner / partners change from one to another etc. In these cases, supplier request DEWA Team for Trade license 

cancellation and to update new one. 

 

1.1 Service features 

 

1. DEWA website navigation and supplier login 

2. Trade License Cancellation 

 

1.2 How to request 

1.2.1 DEWA Website Navigation and Supplier login 

 

 

User Action: To access DEWA website, user can use : https://www.dewa.gov.ae/en/supplier 

 

 

https://www.dewa.gov.ae/en/supplier
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User Action: Scroll down and click on Supplier to access the supplier portal. 

 

 

User Action: Click on Register New Vendor Service to register new vendor 
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       User Action : Enter Username and Password to login 

 

User Action: You can click on Company Profile tab to update profile. 
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1.2.2 Vendor Trade License Cancellation 

 

 

User Action: Click on Vendor Trade License Cancellation to start the process. 

Information 

Fields inside Current Company Information are for display only. Users must fill in the Details foe New Trade License. 

 

Display Only fields 

1. Supplier Name 

2. Supplier Number 

3. Existing Trade License Number 

4. Trade License Issue Date and Expiry Date 
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            User Action:  Enter Supplier Name as per new trade license 

 

User Action:  Click on Issued by button and select Trade License Issuing authority. For ex. Dubai Economic 

Development. You can also select others option for another Issuing Authority. 
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     User Action: Enter New Trade License Number 

 

 

User Action:  Enter the Expiry date of the Trade License and Click on Search button 
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User Action: Click on Upload you Files button to attach New Trade License document proof 

 

 

User Action: Click on Code of Conduct hyperlink to read the laws. 
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User Action: :  Read Code of conduct 

 

 

 

                  User Action: Click on Terms and Condition hyperlink to open the Terms and conditions. 
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User Action: :  Terms and Conditions 

 

 

 

 

User Action:  After checking the boxes and accepting the conditions Click on Submit  button to add New 

Trade License. 
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User Action: Click on Cancel Current Trade License button to cancel current Trade License. 

 

Information on Cancellation:  DEWA SRM team will take the action on your request. 

Cancelling a Trade License will lead to setting up a new DEWA Supplier account, as the existing supplier 

account will no longer be valid for new transactions. 
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User Action: You will receive successfully submitted message. Click on Done button  


