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Overview

Nt ;%:5‘, ooty asata (| | )’
-

The aim of this tutorial is to learn the Trade license cancellation Process on supplier portal. Trade license cancellation

process comes in picture when supplier close their own company and starting new one, and in case when supplier

partner / partners change from one to another etc. In these cases, supplier request DEWA Team for Trade license

cancellation and to update new one.

1.1 Service features

1. DEWA website navigation and supplier login

2. Trade License Cancellation

1.2 Howtorequest
121 DEWA Website Navigation and Supplier login

A . 7 \
\J‘>u§> DT L o) Q
- ¥ Dubai Electricity & Water Authority
——  Home Investor Relations EasyPay Q A gy sall @ Login

Update your information with

DEWA ;s *d{:@
"~ §

DEWA encourages all its customers to update their data and contact details
regularly. In addition, if you or one of your family members are People of
Determination, patients who depend on electrical medical devices, or Senior Citizens
please update your data

Click here to update your information —>

e~
© @& 88 services ©Q Locations Contact Us S IR",SA::N[A%»T@
User Action: To access DEWA website, user can use : https://www.dewa.gov.ae/en/supplier
©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 1 OF 13
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—  Home Investor Relations EasyPay

o,

A=

Consumer Builder

* Trending Services

—>  Bill Payment -

—>» Request for Activation of

Electricity/Water (Move-in) >

S

Partner

Supply Management

Request for Activation of
Electricity/Water (Move-in)

Request for Deactivation of

Supplier

B

a0l tog el msaiia |
Dubei Electricity & Water Authority

el @® Login

L 4

Student

Consumption Management

—»  Smart Living m

—>  Request for Consumption Verification -

Electricity/Water

User Action: Scroll down and click on Supplier to access the supplier portal.

2

i

Consumer Builder

IRy

Main Services

Register New Vendor -

Open Tender
Procurement

RFx & Auction

oL o4 LT

Purchase Order Collaboration

S

Partner

Support Services

Submission of Generation Projects
Documents

Suggestions & Complaints

Supplier

@

Student

/% Useful Links & Guides

—»  Frequently Asked Questions & Tutorial

Videos

—»  New Vendor Registration Guide

N

Update Vendor Profile Guide

—>  Suppliers code of Conduct & Ethics

User Action: Click on Register New Vendor Service to register new vendor

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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— Home  ContactUs Q A @ Legin

Welcome to DEWA
lam Supplier Login

Consumer Username

224476

Builder

Job Seeker 'I

Government =

Remember me
[ Login ] OR  Create an Account
User Action : Enter Username and Password to login
a0l ioglyyaSdiyn |

Contact Us

—  Home

Dashboard

@ Main Services

= Vendor Treining

—>  Track Application

Company Profile My Profile

Manage Users

g Support Services

eneration Pro

s Documents

tions & Complaints

Dubsi Electricitys Water Authority |

Q A g 224476 LOGOUT
s  Useful Tools Guides
—>  Supplier FAQ's
=  New Vendor Registration Gui
- Upd Profile
-  Update Vendor Bank Details
—> RFxand Quotation submission for Contracts Section
- Quotation submission for Local Purchase
—> RFxand Quotation submission for Turnkey Projects

User Action: You can click on Company Profile tab to update profile.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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SMC TRADERS

Company and Manufacturer Details
Bank Accounts

Stakeholder Communications

Vendor Trade License Cancellation

Related Accounts

Vendor Trade License Cancellation

This services allows you to notify DEWA that there is a change in your Company Name or Trade

License details

Current Company Information

Supplier Name

SMC TRADERS

Supplier Number

224485

Existing Trade License Number

5892748372
Trade License - Date of Issue Trade License - Date of Expiry
16/05/2023 27/12/2023

User Action: Click on Vendor Trade License Cancellation to start the process.

Information

//'\

C

Fields inside Current Company Information are for display only. Users must fill in the Details foe New Trade License.

Display Only fields

1.

2
3.
4

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.

Supplier Name
Supplier Number

Existing Trade License Number

Trade License Issue Date and Expiry Date
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Details for New Trade License

New Supplier Name

Issued by

Trade License Number Trade License - Date of Expiry
DD M /Y Y Y

Trade License - Date of Issue

MM Y

Trade License (Attach if Trade License not issued by DED) / Foreign vendor registration

attachment(Optional)

( Upload your Files >

Supported File Types: PDF, PNG, JPG (Up to 5 MB)
] | have read and agreed the Code of Conduct

] | have read and understood the Terms and Conditions of Use

User Action: Enter Supplier Name as per new trade license

Details for New Trade License

New Supplier Name

Styrotechs Insustries

Issued by

| Dubai Economic Development

Qthers

Trade License - Date of Issue

DD/MM/YYYY

attachment(Optional)

C Upload your Files )

Trade License (Attach if Trade License not issued by DED) I Foreign vendor registration

®

User Action: Click on Issued by button and select Trade License Issuing authority. For ex. Dubai Economic

Development. You can also select others option for another Issuing Authority.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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Details for New Trade License

New Supplier Name

Styrotechs Insustries

Issued by

Dubai Economic Development

Trade License Number Trade License - Date of Expiry
| | pesmane m

Trade License - Date of Issue

DD/MM/YYYY

Trade License (Attach if Trade License not issued by DED) / Foreign vendor registration

attachment(Optional)

C Upload your Files >

Supported File Types: PDF, PNG, JPG (Up to 5 MB)

] | have read and agreed the Code of Conduct

] | have read and understood the Terms and Conditions of Use

User Action: Enter New Trade License Number

Details for New Trade License

New Supplier Name

Styrotechs Insustries

Issued by

Dubai Economic Development

Trade License Number Trade License - Date of Expiry

713875 09/07/2026

Warning x

A Cancelling a Trade License will lead to setting up a new DEWA Supplier account, as the
existing supplier account will no longer be valid for new transactions.

Trade License - Date of Issue

DD/MMSYYYY

Trade License (Attach if Trade License not issued by DED) / Foreign vendor registration

attachment(Optional)

C Upload your Files )

User Action: Enter the Expiry date of the Trade License and Click on Search button

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 6 OF 13
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Details for New Trade License

New Supplier Name

Styrotechs Insustries

Issued by

Dubai Economic Development

Trade License Number Trade License - Date of Expiry

Warning >

Cancelling a Trade License will lead to setting up a new DEWA Supplier account, as the
existing supplier account will no longer be valid for new transactions.

Trade License - Date of Issue

10/07 /2014

Trade License (Attach if Trade License not issued by DED) / Foreign vendor registration
attachment(Optional)

7 ~

Upload your Files

[\ A

Supported File Types: PDF, PNG, JPG (Up to 5 MB)

|:| | have read and agreed the Code of Conduct

|:| | have read and understood the Terms and Conditions of Use

User Action: Click on Upload you Files button to attach New Trade License document proof

Details for New Trade License

New Supplier Name

Styrotechs Insustries

Issued by

Dubai Economic Development

Trade License Number Trade License - Date of Expiry

Warning >
A Cancelling a Trade License will lead to setting up a new DEWA Supplier account, as the
existing supplier account will no longer be valid for new transactions.

Trade License - Date of Issue

10/07 /2014

Trade License (Attach if Trade License not issued by DED) / Foreign vendor registration

attachment(Optional)

C Upload your Files )

Supported File Types: PDF, PNG, JPG (Up to 5 MB)

|j | have read and agreed the Code of Conduct

(I | have read and understood the Terms and Conditions of Use

User Action: Click on Code of Conduct hyperlink to read the laws.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 7 OF 13
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DEWA’S CODE OF CONDUCT AND ETHICS
FOR SUPPLIERS, CONTRACTORS AND

ASSOCIATES

Version 1.0 : January 2020

User Action: : Read Code of conduct

Trade License - Date of Issue

10/07/2014

Trade License (Attach if Trade License not issued by DED) | Foreign vendor registration

attachment(Optional)

Upload your Files

Supported File Types: PDF, PNG, JPG (Up to 5 MB)

| have read and agreed the Code of Conduct

D I have read and understood th¢ Terms and Conditiong of Use

User Action: Click on Terms and Condition hyperlink to open the Terms and conditions.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 8 OF 13
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Terms and Conditions

bgully plE>VI

Applicability of content

S, I Ol s

The following Terms and Conditions apply when a
website visitor uses DEWA's website to register
suppliers for the supply of products and services to
DEWA or to submit online offers, make various
payments, acknowledge Purchase Orders and post
order interactions including Invoice submission.

8Ly sae aduwl o=Vl by,adl S,ws
oluss =lpS Alp) sisaSVl 29sell eaiuell
gdsall o AuguSll dAsas elasiwly  us
Slaiall 2,0a)  esseadl .J.,a_...J wsaa SV
aueaSIVl pas =l s angll wloosdls
Loy elpiadl jolgl ul,l,slg ._;qu_\JI waliseo sliwg

pwilpall ousdis S| s (o8

Acceptance of Terms and Conditions

2S>Vig bg ] Joud

Use of DEWA's website implies legal consent to the
Terms, Conditions, Privacy Policy and Disclaimer. Any
violation of these shall result in disqualification of the
User from Registration and other processes and
stopping the User from further access and use of this
website. These websites are not affiliated with any
other corporation or website with similar spelling URL.
Any similarities are coincidental.

el sisslVl adsell elasawl ol
MLH.,, AlE=Vlg bog, il sle asgilall clisdlas
oip) adllso Sy adsinll sMsls Aspasl
aulSe| oo pascwell oz plS=Vlg Loyl
oo aming 5,5Vl wldaall (sle g MbVly Jam sl
Vo sVl gssedl lip) ,a] wlolazawl sl
sl 3l as i SU aus,aSUYl gdlgell cid lad s
B3>0 3,ls0 @350 sumo Olgins 131 (i ,S| 2890
Ju o puiss bl assl e b Sy o Jlos

Dubai Electricity & Water Authority (DEWA) reserves
the right to update the terms and conditions at any
time without prior notice to the User. The use of the
website binds the User to all the applicable updates.
It is the user's responsibility to abide by and stay

Lasaall

=i (apl) wus oloeg cl,pS aud egar
- Biwan Jled] Ogs by oSl o8 plE=Yig Jog_._....dl
2L asll q..@,;SJW gslgnJl,pl.\.-......rl Ol auley
_aanoll | wllace PN
PP E N 11V | pmw wle Gasig
sV s e eS8 Vle g iil) wlaslell

Submissions to DEWA's World Wide Web

olog =I-,u-l$ Wiag) Auig StV asasinl aiss
wlilbdls wleglasll sus

DEWA has the right to use any information provided
for any purpose without restriction or compensation
to the person sending the submission.

Slegleo oSl plasil ous olieg clispS Bip) (5
s sl a8 wes LalEWl Ge Lase SV L e
s Jwsedl ol

Terms and Conditions

Trade License Number Trade License - Date of Expiry

713875 09/07 /2026

Warning >

A Cancelling a Trade License will lead to setting up a new DEWA Supplier account, as the
existing supplier account will no lLonger be valid for new transactions.

Trade License - Date of Issue

10/07 /2014

Trade License (Attach if Trade License not issued by DED) / Foreign vendor registration

attachment(Optional)

|/ Upload your Files
.

Supported File Types: PDF, PNG, JPG (Up to 5 MB)

IZI | have read and agreed the Code of Conduct

K

| have read and understood the Terms and Conditions of Use

User Action: After checking the boxes and accepting the conditions Click on Submit button to add New

Trade License.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 9 OF 13
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Trade License Cancellation

2

Are you sure you want to Cancel Trade License
for this account?

Warning

A Cancelling a Trade License will lead to setting up
a new DEWA Supplier account, as the existing
supplier account will no longer be valid for new
transactions.

Cancel Current Trade License

User Action: Click on Cancel Current Trade License button to cancel current Trade License.
Information on Cancellation: DEWA SRM team will take the action on your request.

Cancelling a Trade License will lead to setting up a new DEWA Supplier account, as the existing supplier

account will no longer be valid for new transactions.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 10 OF 13
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Success

Your request is successfully submitted.
The user will receive an email once the application is approved.

Done
b d

User Action: You will receive successfully submitted message. Click on Done button

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 11 OF 13



