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Overview

The aim of this tutorial is to learn the process of updating profile of contact person on supplier portal.

1.1 Service features
1. DEWA website navigation and supplier login
2. Contact Person Profile Update

1.2 Howtorequest

121 DEWA Website Navigation and Supplier login
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— Home Investor Relations EasyPay Q 6, dg =l @ Login

Update your information with
DEWA

DEWA encourages all its customers to update their data and contact details
regularly. In addition, if you or one of your family members are People of
Determination, patients who depend on electrical medical devices, or Senior Citizens
please update your data

Click here to update your information —>

oo o, - t With TRY RAMMAS
© @& 88 services ©Q Locations Contact Us ) RAMMAS  Powered by CharPT (GRED)

User Action: To access DEWA website, user can use : https://www.dewa.gov.ae/en/supplier

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 2 OF 10


https://www.dewa.gov.ae/en/supplier

//q /q} ¥ 18 (’e\
NE2S; ﬁ ool iogzlyya Sdita

GOVERNMENT OF DUBAI Dubai Electricity & Water Authority

N ’/’/35,::;; ;‘ ¢—aoliogelypmSaiim |
- N Dubai Electricity & Water Rutharity
GOVERNMENT OF DUBAI
— Home Investor Relations EasyPay Q, 6 au pall ® Login
D S o ) N 3
Ll A
Consumer Builder Partner Supplier Student

* Trending Services Supply Management Consumption Management
—>  Bill Payment —» Request for Activation of —>  Smart Living m
Electricity/Water (Move-in) )
—>»  Request for Activation of —>  Request for Consumption Verification -
Electricity/Water (Move-in) —» Request for Deactivation of Electricity/Water

User Action: Scroll down and click on Supplier to access the supplier portal.

d=Ih g ﬂ a
Consumer Builder Partner Supplier Student
Z|  Main Services g Support Services $55  Useful Links & Guides
—  Register New Vendor —>»  Submission of Generation Projects —>  Frequently Asked Questions & Tutorial
Documents Videos
—»  Open Tender
—»  Suggestions & Complaints —>  New Vendor Registration Guide
—>  Procurement
—  Update Vendor Profile Guide
—  RFx & Auction
—»  Suppliers code of Conduct & Ethics
—>» Purchase Order Collaboration

User Action: Click on Register New Vendor Service to register new vendor
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pu— Home Contact Us

Welcome to DEWA
| am

Consumer

Builder

Job Seeker

Government

Supplier Login

Username

224485 v

Password

Forgot Password?

Remember me

Login OR  Create an Account

[—

a0l iog ey e bhaia |
Dubai Electricity & Water Authority

Q o8 @® Login

User Action: Enter your user Log in Details and click on Login

1.2.2 Contact Person Profile Update

In Contact Person Details, some fields are for display only. User can only edit Email and Mobile Number

Mandatory fields :

- Passport Number

- Passport Date of Issue and Date of Expiry

- First Name and Last Name

- Designation

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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= Home ContactUs Q A g 220485 LOGOUT

Dashboard Company Profile My Profile Manage Users

@ Main Services Q Support Services &% Useful Tools Guides

—»  Open Tender —>  Submission of Generation Projects Documents —»  Supplier FAQ's

—>  Procurement —>  Suggestions & Complaints —  New Vendor Registration Guide

- Procurement Rfx —>  Update Vendor Profile

—>  Rfxand Auction —»  Update Vendor Bank Details

—>  Purchase Order Collzboration —  Procurement RFx

—»  View Open Purchase Orders —>  RFx and Quetation submission for Contracts Section

—>  Gats Pass for Material Delivery —>  RFx and Quotation submission for Local Purchase Section
—  Vendor Training —>  RFx and Quoetation submission for Turnkey Projects

—>  Track Application —»  Purchase Order Review and Acknowledgement

—>  Online Service Entry

User Action: You can click on My Profile tab to update Contact Person profile.

Contact Person Details

. The service allows you to display your existing details with DEWA and make updates
- Details of the Contact Person

Niranjan . Passport Number
LUAEBO7876878

I Contact Person Details
Date Of Issue Date of Expiry

Change Password 18/08/2033

First Name Last Name

Niranjan

E-mail

NIRANJAN1Z2@HINDALCOCORP.COM |

Mobile Number

e SXXXXXXX

Designation

Update Information

User Action: Click on email id to edit the same and click on Verify

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 5 OF 10
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Verify Email Address

>3

Please enter the 6-digit OTP sent to your e-mail

NIRANJAN1Z@HINDALCOCORP.COM

9 9

Session Expires in 2:42
Didn't receive any code? Resend

User Action: User must enter OTP received on email and click on Verify button

Success

Email wverified successfully.

User Action: Click Done button on Successful verification.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 6 OF 10
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Niranjan .

| Contact Person Details

Contact Person Details

The service allows you to display your existing details with DEWA and make updates

Details of the Contact Person

Passport Number

LUAE8BGY876878

Date Of Issue

Date of Expiry

Change Password 18/08/2033
First Name Last Name
Niranjan
E-mail
NIRANJAN@HINDALCOCORPCOM v Verified

Mobile Number

+871 ~ Verify

1

512341235 |

eg: SXXXXXXX

User Action: Edit Contact Person Mobile number

Verify Mobile Number

Please enter the 6-digit OTP sent to your Mobile Number

512341235

= S

Session Expires in 1:20
Didn't receive any code? Resend

User Action: Enter OTP received on Mobile and Click on Verify button.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 7 OF 10
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Success

Mobile verified successfully.

User Action: Click Done on Successful Verification.

Contact Person Details

. The service allows you to display your existing details with DEWA and make updates
- Details of the Contact Person

Niranjan . Passport Number
LUAEBS7875878
| Contact Person Details

Date Of Issue Date of Expiry
Change Password 18/08/2033
First Name Last Name
Niranjan
E-mail

NIRANJAN@HINDALCOCORPCOM ~ Verified

~971 . 512341235 « Verified

Mobile Number

egr SXIXNANHX

Designation

Update Information |

User Action: Click on Update Information button to final submit. On submission all the details will get update in

master data.
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Success

Your Request has been successfully submitted.

Done

User Action: Click on Done button
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