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GOVERNMENT OF DUBAI Dubai Electricity & Water Authority

Overview

The objective of this tutorial is to learn the DEWA SAP Anonymous Admin Registration.

1.1 Service features
1. Company Lookup
2. Details of Company Administrator
3. Track Enrollment Application

1.2 How to request
Anonymous Admin Registration is used to replace all existing admins with new one.

User can use the https://www.dewa.gov.ae/en/supplier link to access this portal.

1.2.1 Navigate to DEWA Web Page

&l >\/~v e—aoliogelyymSdiya
o Dubai Electricity & Water Authority
GOVERNMENT OF DUBAI

E Home Investor Relations EasyPay Q A A sl ® Login

ﬁ Due to system upgrade, DEWA digital services will not be available from Thursday 30th November 2023 9:00 PM till
Read More
Monday 4th December 2023 6:00 AM

GITEX GLOBAL 2023

Explore the innovations of the future at DEWA stand at GITEX 2023

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 3 OF 18
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— Home Investor Relations

Consumer

* Trending Services

—>  Bill Payment

EasyPay

S

da=n

Builder

-

&

Partner

Supply Management

Request for Activation of Electricity/Water

w—jaolyuog ey m A8 a
Dubai Electricity & LWater Authority

Q 6 g el @ Login

Supplier

@

Student

Consumption Management

—>  Smart Living m

User Action: Scroll down and click on Supplier to access the supplier portal.

N2V

GOVERNMENT OF DUBAI

@ Main Services

—> | Supplier Enrollment

Open Tender
Procurement
RFx & Auction

Purchase Order Collaboration

a

-

Support Services

Submission of Generation Projects

Documents

Suggestions & Complaints

5

N

N N %

w—aoliogelyy @ AdTum
Dubai Electricity & Water Authority

Useful Links & Guides

Frequently Asked Questions & Tutorial
Videos

New Vendor Registration Guide
Update Vendor Profile Guide
Suppliers code of Conduct & Ethics

RFX & Quotation Submission for

Contracts Section

User Action: Scroll down and Click on Supplier Enrollment Service for anonymous admin registration.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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Home Investor Relations EasyPay Q 6 Ayl @ Login

Supplier Enrollment

Supplier Enrollment:

This service enables Suppliers to Enroll for DEWA's anline supplier services.

Fees:
Request for New Admin Registration —) Service is free of charge.

Delivery Duration:
3 working days.

Track Enrollment Application

7 3 Chat With Try Rammas

oo ; ) -
@, oo Services Q@ Locations B8 Support \ ) Rammas Powered by ChatGPT (TR

User Action: Click on Request for New Admin Registration service to register new admin.

1.2.2 Company Lookup

Request for New Admin Registration

All fields are mandatory, unless marked optional.

Company Lookup

Search By

Supplier Number o

Supplier Number

Trade License Number

E-mail
Search Company & Auto-Fill

Company Details

User Action: You can click on the Search By Button dropdown to access different options to fetch existing data of

your company registration. Example: Supplier Number, Trade license number, email address.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 5 OF 18
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Request for New Admin Registration

All fields are mandatory, unless marked optional.

Company Lookup

Search By

Supplier Number o

Supplier Number

Trade License Number

E-mail

Search Company & Auto-Fill

User Action: Select Supplier Number to lookup using existing Supplier.

Request for New Admin Registration

All fields are mandatory, unless marked optional.

Company Lookup

Search By

Supplier Number ~

Search

Search by Supplier Number, Trade License Number, E-rfnail

Search Company & Auto-Fill

User Action: Enter Existing Supplier number in the search field.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 6 OF 18
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Request for New Admin Registration

All fields are mandatory, unless marked optional.

Company Lookup

Search By

Supplier Number ~

Search

224476

Search Company & Auto-Fill

User Action: Click on SEEIEIREIUENEFEVOEE byutton to fetch the data.

1.2.3 Details of Company Administrator

Company Details

Company Name

HINDALCO.

Details of Company Administrator

Do you have Emirates ID Number?

- Yes No

Emirates ID Number Expiry Date

Search & Auto-Fill

First Name of New Administrator

DD/ MM /Y Y Y'Y

User Action: Select appropriate radio button with which user wants to proceed the application. For example, Yes”

to register user with emirates id and entering Emirates ID Number.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 7 OF 18
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HINDALCO.

Details of Company Administrator

Do you have Emirates ID Number?

® Yes No
Emirates ID Number Expiry Date
F84197593258144 O&flOL/QOBO

Search & Auto-Fill

First Name of New Administrator

Last Name of New Administrator

User Action: Select Expiry Date and click on button to look up the details

earc e AUTO-F1

First Name of New Administrator

AL-ARABA

Last Name of New Administrator

EMAD-UL-DIN

Designation

ARCHITECT

AREA MAMNAGER

BERAND MANAGER

BUSINESS CONSULTANT

BUSINESS DEVELOPMENT

() eg: SHRIXHHRKX

User Action: Select Designation from dropdown list. For example, Brand Manager

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 8 OF 18
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First Name of New Administrator

AL-ARABA

Last Name of New Administrator

EMAD-UL-DIN

Designation

BRAND MANAGER

E-mail of the Administrator

Verify

(i) Only Company E-mail address is allowed

Mobile Number

+971 ~ Verify

. ' <

(D) eg: BXXXXXXX

User Action: Provide email address and click on button. User will receive OTP on given Email address.

User Action: User must enter the OTP received in the email and click on

Verify Email Address

Please enter the 6-digit OTP sent to your e-mail
em*@globaltech.com.

< g 9 9 9

The session will end in 1:42
Didn't receive any code? Resend

Verify

Verify button.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 9 OF 18
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Success

Email verified successfully.

User Action: : You will receive confirming message that email has been verified successfully.

EMAD-UL-DIN

Designation

BRAND MAMNAGER ~

E-mail of the Administrator

(i) Only Company E-mail address is allowed

Mobile Number

(1) eg: BXXXXXXX

Authorization Letter from the Company Download Template

( Upload your File w

User Action: Enter mobile number of the administrator. Click on

Verify button to receive the OTP.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 10 OF 18
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Verify Mobile Number

Please enter the 6-digit OTP sent to your mobile number
578946123.

=] El 9Q = Q S

The session will end in 2:20
Didn't receive any code? Resend

User Action: Enter OTP received on Mobile and Click on button

Success

Mobile verified successfully.

User Action: Click OK on successful verification.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 11 OF 18
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Mobile Number

+971 ~ 578946123 Verified

(1) eg: BXXXXXXX

Authorization Letter from the Company Download Template

Upload your File

(i) supported File Types: PNG, JPG, PDF (Up to 5 MB)

| have read and understood the Terms and Conditions of Use

r

I'm not a robot a4
reCAPTCHA

Privacy - Terms

Submit

User Action: User must attach Admin Employee ID or Letter from the company as a proof. Click on

o
Upload your File
\__IUASSS ) button to attach the document.

(i) Only Company E-mail address is allowed

Mobile Number

() eg: BXXXXXXX

Authorization Letter from the Company Download Template

Upload your File

(i) supported File Types: PNG, JPG, PDF (Up to 5 MB)

attachment 1.pdf X

1.326MB

| have read and understood theg Terms and Conditions of Use

o

I'm not a robot >
reCAPTCHA
Privacy - Terms

User Action: Click on Ierms and Conditions hyperlink to read the clauses.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 12 OF 18
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(3 IR°>)

Terms and Conditions

Security and Protection

You must keep your User ID and password confidential and notify DEWA immediately if you detect a
security breach. Viewing materials on our Web sites is at your own risk. DEWA assumes no liability
for any direct, indirect, incidental, punitive or consequential damages derived as the result of visiting
our Web sites. All materials on our Web sites are "as is," without warranty of any kind. DEWA
assumes no liability for any physical or psychological damages, or loss of services, income or welfare
resulting from any virus that may infect computer equipment used to access our sites. DEWA is not
responsible for any content of non-DEWA Web sites, which may be linked from our Web sites.
Furthermore, DEWA does not endorse any other site or content which our sites may have a
hyperlink to. All such viewing is at your own risk.

Termination

You agree that DEWA may delete your User ID for any reason, including lack of use or violation of
this policy or our Privacy Policy.

Intellectual Property

All materials on our Web sites are Intellectual Property and copyright protected. Use of any Web site

User Action: Read Terms and conditions

Mobile Number

578946123 Verified

+971 ~
(1) eg: BXXXXXXX

Authorization Letter from the Company Download Template

Upload your File

(i) Supported File Types: PNG, JPG, PDF (Up to 5 MB)

X

attachment 1.pdf

1.326MB

| have read and understood the Terms and Conditions of Use

F o |

reCAPTCHA
Privacy - Terms

I'm not a robot

Submit

User Action: Select

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.

Checkbox to accept the conditions and click on Next button to move on next page.
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User Action: Click button after selecting correct options

T eg BXRRAKKK

( Upload your File )

() Supported File Types: PNG, JPG, PDF (Up to 5 MB)

attachment 1.pdf >

1.326MB

w1 have read and understood the Terms and Conditions of Use
Ay
\/ I'm not a robot -

reCAPTCHA
Privacy - Terms

Authorization Letter from the Company Download Template

User Action: Click on Submit button for final submission.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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New Admin Registration

2

Are you sure you want New Administrator
to be registered for the company?

A Warning

Adding a new administrator will result in
the cancellation of all current
administrator accounts

Replace Current Admins with New

. . Replace Current Admins with New . . . .
User Action: Click on button to confirm for anonymous admin registration.

Information: On Approval of new administrator all existing adminastrator will get blocked and same will get

notify on email address.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 15 OF 18
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1.2.4 Track Enrollment Status

Information: After submission Supplier will receive mail notification of successful submission along with link to track
the application.

N

Submission Successful

Your reference number is 0000021806
Your requests(s) is under review.

Submitted Date 29 November 2023 | 0:35:6

Application Number 0000021806

Applicant Name AL-ARABA EMAD-UL-DIN

What's Next?

Your application is being processed. We will send you an E-mail and SMS once application status changes.
Once application is approved, an email with a link to create user name and password will be sent.

Track Application

User Action: On submission of application user can track the application. To do that click on Track Application

button.
Track Enrollment Application
~N
21806 Q Search
V)
Requests
No data

User Action: Enter Application number and click on Search button.

Track Enrollment Application

e “ m

Requests

No data

User Action: Click on search icon to see the application request and click on the application status.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 16 OF 18
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Requests

Request No: 0000021806

Request for new Administrator Registration m
0000021806

Request Submitted
0 Yesterday at 11:05 PM

Your request is being in progress.
@ Yesterday at 11:17 PM

o Your Request is currently in progress. Please note that estimated completion time for this service is 3 working days.

View Application|

User Action: Click on View Application link to view submitted application.

X

One-Time Password Verification

>0

Please enter the 6-digit OTP sent to your e-mail emad and
mobile 57*****23,

The session will end in 2:46
Didn't receive any code? Resend

User Action: Enter Received OTP Mail / Mobile and click on Verify button to view the application.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 17 OF 18
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View Application:
\./39,3 JQ w0liogel iy m4diia
- Y Dubai Electricity & Water Autharity
GOVERNMENT OF DUBAI
E Home Contact Us Q 6. @ Login

Admin Registration: 0000021806 (In-Process)

Company Lookup
Search By

Supplier Number

Search

224476

Company Details

Company Name

HINDALCO.

Details of Company Administrator

Do you have Emirates ID Number?

@) Yes No

Emirates ID Number Expiry Date

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 18 OF 18



