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GOVERNMENT OF DUBAI Dubai Electricity & Water Authority

VPCS/176/2015 25.11.2015

All Consultants & Electrical Contractors

Dubai
Getting Electricity Services
Electrical contractors’ Inspection & Testing certificates
and LV Panel Clearance on-line submission
Dear Customers,

The Authority is constantly endeavoring to improve its services to all Customers. We thank you for
your valuable cooperation and coordination with us to provide the best services within minimum time
limit.

In continuation to the simplification and enhancement of the ‘Getting Electricity’ process, provision
has been made to fill the Inspection & Testing certificate in the DEWA standard format, during the
notification of readiness for inspection. This eliminates the requirement to upload the scanned format
of hard copy certificates. Customers are able to utilize the above for all existing and new projects,
including the fit-outs for which uploading of the certificates are not yet made.

For projects with private LV panels, the ‘Panel Clearance Certification’ can also be made on-line.
Upon completing the installation and testing of the LV Panel, including termination of the single core
cables connected to DEWA transformer, the customer can tick the checkbox under the header
Panel Clearance Certification, instead of uploading the certificate.

Thanking you in anticipation of your continued support.

Yours Faithfully
For DUBAI ELECTRICITY & WATER AUTHORITY

Obaid Al Falasi
(Vice President — Connection Services)
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