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DEWA's Environment Policy

Introduction

A. As part of its vision as ‘a globally leading sustainable innovative corporation),
DEWA continues to protect the environment and natural resources, mitigate
climate change impact, and contribute towards sustainable economic development.

B. DEWA’s Management is committed to effective implementation of an Environment
Management Systems in compliance to ISO 14001:2015 Standard within its
businesses, in order to achieve its purposes by providing a sustainable, efficient, and
reliable power and water services, utilising state of the art innovative smart solutions.

Purpose of the Policy

This Policy outlines DEWA’'s commitments and business activities’ aims, principles
and achievements in relation to managing the environmental effects and aspects of
its operations.

The methods implemented by DEWA to ensure positive environmental performance
DEWA’s commitment in complying with the applicable local, federal, and international
standards, legislations, and regulations in all Its activities and operations; using cutting
edge Environmental Technology, has resulted in attaining distinguished environmental
achievements; protecting environmental elements, including Air, Land and Water
but not limited to; while being consistent and assertive in fulfilling its strategic
objective of sustainability with the aim of supporting the UAE’s efforts to achieve
Sustainable Development Goals (SDGs).

DEWA confirms its remarkable environmental achievements and sustainable

initiatives and programmes by:

- The planning, commissioning, operations and maintenance followed by effective
communication and implementation of strategic Environmental & Sustainability
goals and objectives.

- Implementing environmental dimension of developing the UN Sustainable Development
Goals (SDGs) including, but not limited to SDG 6, 7, 8, 9, 12 & 13, among others
that cover natural resources management, climate change, water-related issues, air
emission, marine issues, biodiversity and ecosystems, circular economy, environmentally
sound management of chemicals and proper waste handling.

- DEWA’s alignment with SDG (6) focuses on ensuring a clean and stable water
supply and effective water sanitation for all people by the year 2030, in addition
to SDG (7) that calls for affordable, reliable, sustainable and modern energy for all
by 2030.

-« DEWA is committed to the delivery, stakeholder engagement and monitoring of
strategic Environmental and Sustainability plans and programmes.

- The performance management, evaluation, and review of strategic Environmental
& Sustainability action plans for continual improvement.

« DEWA conducts continuous training for all key players, including Environmental
coordinators, so they can perform ‘train the trainer programmes’, which will result
in raising employees’ competence in environmental issues and thus full compliance.

- Internal procedures including Integrated Management System (IMS), Identification
and Evaluation of Compliance Obligations, Environmental Management Programmes,
Environmental Aspects & Impacts and Environmental Risk Assessment, which
DEWA strictly adheres to.

- Promoting sustainable environmental practices with suppliers, contractors and
customers by applying supplier assessment, green procurement criteria based on
environmental performance.

- Environmental impact assessments (EIAs) for all of its projects, addressing all
environmental, economic and social aspects for all its new and expanded projects.

« Implementing proper mitigation measures to ensure full compliance, which lead
to obtaining environmental clearances, prior to any project construction and
commissioning.

- Providing Biodiversity Action Plans (BAP’s) in all of its projects to provide stringent
mitigation measures in order to ensure preservation of natural habitats.

 Monitoring DEWA'’s power generation & water production, transmission, distribution
and all related activities while taking prompt appropriate steps to comply with
environmental regulations and assure placing proper mitigation measures to
counteract any adverse environmental impacts.

- DEWA has state-of-the-art waste management programme, whereas it adapts national
and international best practices by implementing proper waste segregation and
disposal processes for all types of wastes (hazardous, non-hazardous and general
waste) within appropriate/applicable methods, complying with local and federal
authority laws, guidelines, regulations and DEWA'’s policies.

- DEWA implements efficient management procedures for its non-hazardous material
and waste management programme to preserve valuable landfill space and natural
resources and to promote waste minimisation by adapting 5Rs (Refuse, Reduce,
Reuse/Repair, Repurpose/Recover & Recycle) practice for managing its non-hazardous
material & waste.

- Continuously seeking to optimise projects and operations to minimise carbon
impact and footprints.

- Maintaining and expanding DEWA'’s expertise in environmental trends, including
distributed generation and renewable energy in an effort to support the local
communities for an environment friendly atmosphere.

Environmental Policy Scope and Governance
« This policy applies to all DEWA activities, divisions/departments, and stakeholders
including contractors and suppliers.

- Regular operational-level meetings: held to facilitate exchange regarding the terms
of the environmental policy, Environmental Performance and implementation
measures and track the relevant environmental aspects of DEWA.

« Conduct internal and external third-party audits across all DEWA divisions’ measures
environmental impact of DEWA’s business activities and ensures this policy is
implemented and the quality of the information reported is sufficient in order to
maintain full compliance statutes.

» Informing Top Management of environmental performance: enables identification
of potential improvements for the proposal of future action plans.

DEWA's Environmental Commitments under the Policy

DEWA is committed to fully protect and prevent the pollution of the environmental
elements of air, land and water in the areas where DEWA operates by adhering to
the following:

1. Comply with international environmental rules and policies as globally accepted
and applicable to DEWA.
Complying with all relevant environmental legislations issued by the UAE Federal
Government, Dubai Government and the Dubai Municipality. In addition, complying
with any special permit provisions where it operates in environmentally sensitive
areas and compliance with DEWA'’s internal regulations, rules and policies which
set standards for regulating environmental aspects.

2. DEWA’'s commitment is driven by Top Management, and its policies are cascaded
down to all employees for full adherence; benchmarking international best practices
and providing all required resources to achieve its vision of being globally leading
sustainable innovative corporation.

3. Commits to increase the use of clean and renewable energy and efficient use of
energy, water and raw material resources as part of its social responsibility through:

« Achieving the Dubai Clean Energy Strategy 2050 and Dubai’s carbon neutrality
strategy 2050 to provide 100% of the energy production capacity from clean
energy sources by 2050, to make Dubai a carbon neutral economy by 2050.

« Commiting to meet 100% water production with clean energy by 2030.

» Reducing related Green House Gas (GHG) air emissions over time and related
non — GHG air emission reduction initiatives and targets.

- Improving the efficiency of the production facilities.
- Reducing network losses tied to electricity distribution.

- Efficient management of water resources.

4. Commits to report on key environmental KPls, issues and measures taken towards
environmental conservation in the areas where DEWA operates.

5. Commits to select suppliers taking into consideration the environmental impact
of their product or service.

6. Commits to monitor and promote sustainable water consumption programmes.

7. Commits to spread and promote environmental awareness among all DEWA’s
employees and its stakeholders.

8. Commits to identify biodiversity priority areas and avoid operating in areas with
the highest biodiversity value.

9. Commits to maintain biodiversity preservation in DEWA’s strategy, including
decisions related to investment.

10. Commits to comply with its obligations to protect natural resources and the
environment in all its activities and projects.

11. Commits to apply a preventive approach to minimise the impacts of new
infrastructure on biodiversity.

12. Commits to promote the offset of impacts caused by DEWA’s activities and
the restoration of natural resources ‘no net loss’ or ‘net positive impact’ on
biodiversity conservation in the communities where DEWA'’s operate.

13. Commits to rehabilitate land and maximise benefits in the areas where DEWA
operates.

14. Commits to minimise deforestation in all our operational activities and give
preference to suppliers taking into consideration the biodiversity impact of
their product or service.

15. Commits to collaborate with governments, local communities, civil organisations
and other biodiversity stakeholders in biodiversity conservation, awareness and
research, when appropriate.

16. Commits to transparently report key measures taken on biodiversity.
17. Commits for implementing proper waste minimisation programme.

18. Commits to ensure optimal waste and effluent management through reducing
waste production, reducing the pollutant load of wastewater, increasing the
recovery rate of the wastewater generated.

19. Commits to consult and collaborate with relevant stakeholders, including
communities, when appropriate and foster discussions and partnerships on
environmental issues and performance with public and private entities.

20. Commits to disseminating environmental initiatives online and publication of
the Sustainability Report in line with Global Reporting Initiative (GRI).

21. Commits to providing all information, data and results related to environmental
performance to all the relevant parties who request through DEWA’s official
channels. Business Support & Human Resources is the authorised division to
update, present, and disseminate DEWA's environmental performance information.

22. Commits to maintain and periodically review DEWA's environmental management
system.

Ownership of the Policy
Business Support & Human Resources Division is the owner of this Policy and will be
responsible for review and update of the Policy annually or as and when needed.

Business Support & Human Resources Division is responsible for providing the
necessary training and support to enable employees to implement this Policy;
informing suppliers of the Policy and encouraging them to adopt effective
environmental management practices.
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