bsi.
Certificate of Registration

INFORMATION SECURITY MANAGEMENT SYSTEM - ISO/IEC 27001:2013

By Royal Charter

This is to certify that: Dubai Electricity & Water Authority
DEWA Head Office
Bur Dubai
PO Box 564
Dubai
United Arab Emirates

Holds Certificate No: IS 687254
and operates an Information Security Management System which complies with the requirements of ISO/IEC
27001:2013 for the following scope:

The Information Security Management System (ISMS) at DEWA encompasses all DEWA
Divisions, Processes, Locations and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated Jan 8 2018.

For and on behalf of BSI:

Andrew Launn, EMEA Systems Certification Director

Original Registration Date: 2010-01-05 Effective Date: 2019-01-05
Latest Revision Date: 2019-01-02 Expiry Date: 2022-01-04
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000

BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.


https://pgplus.bsigroup.com/CertificateValidation/CertificateValidator.aspx?CertificateNumber=IS+687254&ReIssueDate=02%2f01%2f2019&Template=cemea_en

Certificate No: IS 687254

Location

Registered Activities

Dubai Electricity & Water Authority
Garhoud

Dubai

United Arab Emirates

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version 3.0 dated
08.12.2017.

DEWA Jebel Ali Power Plant
& Desalination Complex
Dubai Colony

Jebel Ali

Dubai

United Arab Emirates

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

DEWA Hudaiba

218B St

Al Hudaiba Area
Dubai

United Arab Emirates

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

DEWA WARSAN COMPLEX
WARSAN 2

Dubai

United Arab Emirates

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

DEWA Sustainable Building Office
6th Street

Al Quoz

PO Box 564

Dubai

United Arab Emirates

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

Umm Ramool Customer Happiness Centre
Nad Al Hammar Road

Dubai

United Arab Emirates

Original Registration Date: 2010-01-05
Latest Revision Date: 2019-01-02

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

Effective Date: 2019-01-05
Expiry Date: 2022-01-04
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This certificate relates to the information security management system, and not to the products or services of the certified organisation. The certificate reference
number, the mark of the certification body and/or the accreditation mark may not be shown on products or stated in documents regarding products or services.
Promotion material, advertisements or other documents showing or referring to this certificate, the trademark of the certification body, or the accreditation mark,
must comply with the intention of the certificate. The certificate does not of itself confer immunity on the certified organisation from legal obligations.

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000

BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.


https://pgplus.bsigroup.com/CertificateValidation/CertificateValidator.aspx?CertificateNumber=IS+687254&ReIssueDate=02%2f01%2f2019&Template=cemea_en

Certificate No: IS 687254

Location

Registered Activities

Al Wasl Happiness Centre
PO Box 564

Dubai

United Arab Emirates

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

Burj Nahar Customer Happiness Centre
Burj Nahar Building

Omar Bin Al-Khattab Road

Al Muuteena

Deira

Dubai

United Arab Emirates

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

Ayal Nasir Customer Happiness Centre
Street 27

Ayal Nasir Building

Dubai

United Arab Emirates

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

Al Manara CSO
Dubai
United Arab Emirates

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

Al Tawar CSO
Dubai
United Arab Emirates

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

Al Quoz
Dubai
United Arab Emirates

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

Aweer H Station
Dubai
United Arab Emirates

Original Registration Date: 2010-01-05
Latest Revision Date: 2019-01-02

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

Effective Date: 2019-01-05
Expiry Date: 2022-01-04
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This certificate relates to the information security management system, and not to the products or services of the certified organisation. The certificate reference
number, the mark of the certification body and/or the accreditation mark may not be shown on products or stated in documents regarding products or services.
Promotion material, advertisements or other documents showing or referring to this certificate, the trademark of the certification body, or the accreditation mark,
must comply with the intention of the certificate. The certificate does not of itself confer immunity on the certified organisation from legal obligations.

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000

BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
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Certificate No: IS 687254

Location

Registered Activities

Development & Innovation Center
Dubai
United Arab Emirates

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

Hatta
Dubai
United Arab Emirates

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

Mushrif
Dubai
United Arab Emirates

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

Ghasais
Dubai
United Arab Emirates

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

Najma
Dubai
United Arab Emirates

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

Ruawiya
Dubai
United Arab Emirates

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

Solar Park Control Room Entrance
Dubai
United Arab Emirates

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

Substantion/CATS
Dubai
United Arab Emirates

Original Registration Date: 2010-01-05

Latest Revision Date: 2019-01-02

The Information Security Management System (ISMS) at
DEWA encompasses all DEWA Divisions, Processes, Locations
and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

Effective Date: 2019-01-05
Expiry Date: 2022-01-04

Page: 4 of 5

This certificate relates to the information security management system, and not to the products or services of the certified organisation. The certificate reference
number, the mark of the certification body and/or the accreditation mark may not be shown on products or stated in documents regarding products or services.
Promotion material, advertisements or other documents showing or referring to this certificate, the trademark of the certification body, or the accreditation mark,
must comply with the intention of the certificate. The certificate does not of itself confer immunity on the certified organisation from legal obligations.

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000

BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
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Certificate No: IS 687254

Location Registered Activities

Warqga The Information Security Management System (ISMS) at

Dubai DEWA encompasses all DEWA Divisions, Processes, Locations

United Arab Emirates and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

DEWA Academy The Information Security Management System (ISMS) at

Dubai DEWA encompasses all DEWA Divisions, Processes, Locations

United Arab Emirates and Services offered to Customers and Subsidiaries’ in
accordance with statement of applicability version v.3.0 Dated
Jan 8 2018.

Original Registration Date: 2010-01-05 Effective Date: 2019-01-05

Latest Revision Date: 2019-01-02 Expiry Date: 2022-01-04

Page: 5 of 5

This certificate relates to the information security management system, and not to the products or services of the certified organisation. The certificate reference
number, the mark of the certification body and/or the accreditation mark may not be shown on products or stated in documents regarding products or services.
Promotion material, advertisements or other documents showing or referring to this certificate, the trademark of the certification body, or the accreditation mark,
must comply with the intention of the certificate. The certificate does not of itself confer immunity on the certified organisation from legal obligations.

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000

BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
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