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DEWA Social Responsibility & Volunteering Policy

Introduction

This policy explains Dubai Electricity and Water
Authority’s (DEWA's) responsibility to society; by
launching and implementing social and volunteer
work projects as well as supporting sustainable
development initiatives. DEWA works with all its
stakeholders within an integrated organisational
system and contributes to achieving the vision of the
wise leadership to support the sustainable
development of Dubai and the UAE in terms of
society, the environment and the economy.

Policy Ownership

Society Happiness Department of the Strategy and
Government Communications division (S&GC) is the
sole owner of this policy. It aims to ensure the
integration and coordination of Corporate Social
Responsibility (CSR) and volunteer work by all
DEWA'’s divisions. This promotes DEWA’s positive
reputation and corporate brand image. All divisions
in DEWA shall adhere to this policy.

Social Responsibility and Volunteer Work Policy

1. DEWA is committed to implementing all local
and federal laws and legislations that support
CSR and volunteer work, to meet the needs
of society and promote sustainable
development inside and outside the UAE.
DEWA cooperates with all stakeholders to
enhance its CSR and volunteering role and
achieve its strategic objectives.

2. DEWA is committed to cascading its strategic
plan with the UAE Vision 2021 and Dubai Plan
2021 regarding promoting sustainable
development, CSR, and volunteer work. This is
done in alignment with DEWA'’s corporate values
of Stakeholders Happiness, Excellence, Good
Governance, Innovation, and Sustainability.
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DEWA is committed to encouraging its divisions
to take part in social and volunteering initiatives,
programmes and projects by implementing the
CSR and Volunteering Framework developed by
the Society Happiness Department of S&GC.

DEWA provides support and direct assistance to
all its divisions and society partners regarding
social and volunteering initiatives, programmes,
and projects. The responsibility of the S&GC
division is to oversee the development,
implementation, documentation, follow-up, and
support mechanism for social initiatives and
volunteering programmes, and aligning
community and volunteering initiatives,
programmes and projects with DEWA’s strategy.

DEWA implements local and federal laws and
regulations related to voluntary work and
different segments of society such as people of
determination and senior citizens in the UAE
through its social and voluntary initiatives,
programmes, and projects. The S&GC division
supervises these initiatives, programmes and
projects to achieve DEWA'’s strategic
objectives, and ensure social accountability and
corporate excellence.

DEWA is committed to training, developing and
supporting its employees to engage in voluntary
and social work, and provides an online
volunteering platform for them. The S&GC
division, in cooperation with all internal
stakeholders, develops a database for DEWA's
volunteers and develops an online volunteering
platform for employees and partners to provide
suitable volunteering opportunities. DEWA
divisions facilitate the contribution of their
employees in volunteering programmes, provided
this does not conflict with their job duties.

DEWA is committed to developing a mechanism
to identify social and volunteer needs in
accordance with international best practices,
and strengthen organisational partnerships to
achieve DEWA'’s strategy. The S&GC division, in
cooperation with the related divisions in DEWA,
develops all mechanisms, systems, forms, and
regulations that support DEWA's CSR and
volunteering work.
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right to modify or reject CSR and volunteering
initiatives, programmes, or projects presented
by internal divisions, external bodies, or
DEWA’s partners, that do not comply with

this policy.
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H.E. Saeed Mohammed Al Tayer
MD & CEO of Dubai Electricity & Water Authority
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