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GOVERNMENT OF DUBAI Dubsai Electricity & Water Authority

28t June 2017

Ref: CS/Gen/107/2017

To

DEW A-enrolled Consultants & Contractors
Dubai

Enhancement of LV Network Design Submission & Approval Process
for Group of Villas Projects

Dear Customer,

First of all we thank you for being a part of our respectable stakeholders and providing
cooperation, support & contribution for the achievement of DEWA’s visionary sustainable
innovative world class services to the customers.

In continuation of the Authority’s constant endeavour to enhance services process for our
valuable customer’s satisfaction and happiness, DEWA had incorporated provision to upload
the Low Voltage (LV) network design drawings, load schedules and other related documents
on-line, for developer’s group of villas project, during submission of full project/package
wise Building NOC application. The above approval process is introduced at the initial stage
of the project to facilitate submission of separate NOC application against individual plot, at
later stages and also avoid duplication of applications.

Consultants are able to utilize the above provision to finalize the LV network
Design/Infrastructure for the developers’ group villas projects.

Please note that NOC for individual plot is issued only after completing the above
requirements.

Appreciate your cooperation to support for simplifying the process.

Thanking you,
Yours faithfully,
For Dubai Electricity & Water Authority
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Obaid Saif Al Falasi
Vice President — Connection Services
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