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Anti-Bribery, Corruption & Fraud Policy and Procedures

DEWA recognises that the prevention of fraud, bribery and corruption
is an integral component of good governance and affirms its
commitment to conduct its business and operations in an honest and
ethical manner.

DEWA will ensure transparency and integrity in all its business
dealings and relationships wherever it operates and will implement and
enforce effective systems and procedures to ensure prevention,
detection and action against fraud, bribery and corruption.

DEWA adopts a zero tolerance approach towards any occurrence of
fraud, bribery, corruption for facilitating payments in DEWA's business
activities and operations; and in line with best practices and procedures
and the DEWA Code of Conduct for employees, appropriate preventive
and punitive action will be taken against such acts including

prosecution as per applicable UAE and Emirate of Dubai legislations.

All employees of DEWA are responsible for prevention and reporting
of any fraud, bribery and corruption and all stakeholders (including but
not limited to customers, partners, suppliers and contractors and
temporary staffs) and organizations with which DEWA conducts any
business, are expected to abide by DEWA'’s policy and procedures for

prevention of fraud, bribery and corruption.

Scope of Application

This policy applies to any dealings with private individuals, public and
private sector employees, foreign public officials and public and
private sector organizations. It must also be adhered to in all overseas

dealings (if any).

The Purpose of the Policy

The policy sets a framework and procedures for the prevention,
detection, reporting and action against fraud, bribery and corruption
in DEWA's workplace.
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Definitions

Fraud

Fraud is an intentional (deliberate) act of acquiring or receiving,
through deceitful means, money, moveable goods, or immovable real
property that is owned by another person or misrepresentation of
material existing fact made by a person or group of persons, business
firm, company or any other entity to another with knowledge of its
falsification, to secure unfair or unlawful gain or cause a loss. Frauds

can be of many types and can occur in different situations.

Below are some examples of fraudulent acts including but
not limited to:

1. Theft or misappropriation of any of DEWA'’s funds, property or

other assets, including information.
2. Intentional damage to any DEWA property of asset.
3. Forgery or alteration of DEWA documents.
4. Willful destruction or removal of DEWA records.
5. Falsification of document.
6. Falsified expense claims.

7. Unauthorized disclosure of confidential information to outside

parties.
8. Misappropriation or misuse of DEWA assets for personal gain.

9. Undertaking or assisting in illegal activity (including money
laundering, which is covered by DEWA's Anti-Money Laundering
Policy).

10. Knowingly generating or paying false claims of invoices.
11. Impersonation i.e.; pretending to be someone with authority.

12. Misuse of DEWA'’s properties and assets.ublish it.

Bribery

Bribery is defined as the offering, giving, receiving, or soliciting any
item of value (money, gifts, favors etc.) to influence the actions of an
official in return for performing or abstaining from doing an act in
breach of the duties of his/her office.

Facilitating Payments

Facilitating payment is a payment made to a public/private or
government official that acts as an incentive for the official to
complete certain approvals or actions. It constitutes a bribe when

made with the intention of expediting a process.
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Corruption

Corruption is a form of dishonesty undertaken by a person entrusted
with a position of authority; often to acquire personal benefit including
offering or acceptance of inducements, gifts, favors, and payment or

benefit-in-kind, which may influence the action of any person.

Corruption may not always result in loss and the corrupt person or
person facilitating corruption may not benefit directly from their deeds
but still may be unreasonably using their position to give some
advantage to another.

Detection of Fraud, Bribery & Corruption

1. Incidents of Fraud, Bribery or Corruption may be detected during
periodic audits by the Internal Audit Department, External Audit
or audit by the Financial Audit Authority, Government of Dubai.

2. Incidents of fraud, bribery, or corruption may also be detected by
managers, supervisors, and colleagues or by any persons who

become aware of such incidents.

Reporting of Bribery, Corruption & Fraud

An employee or stakeholder who discovers or suspects a wrongdoing,
should report to their line manager, or through one of the reporting
channels in case the employee believes that their line manager is

involved:

® DEWA Ethics Hotline (04-3222202)

® DEWA Ethics Email (ethicshotline@dewa.gov.ae)

® DEWA Smart Office Application — Whistleblower Smart Application.

The employees and stakeholders may also report violations to the
authorized personnel or concerned manager as per the specified

procedures in DEWA’s Whistle Blowing Policy.

Investigation

Any report or detection of incident of fraud, bribery or corruption or
facilitating payments, will be logged into a register. Thereafter, the
investigation shall be conducted in accordance with the DEWA
Whistleblowing Policy.

The investigation shall be supported by evidence collection, preliminary
interviews, detailed analysis and other supportive factors, which will be
in alignment with the investigation procedures stipulated in the DEWA
Whistleblowing Policy.

Confidentiality

All information received regarding reports and investigation conducted
pertaining to incidents of fraud, bribery or corruption shall be treated

with confidentiality.
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Action against Bribery, Corruption & Fraud

Appropriate disciplinary action will be taken as per the seriousness/gravity
of the incident, in compliance with the applicable internal regulations. In
case the incident warrants it, DEWA may even proceed with criminal action

as per applicable UAE and Emirate of Dubai laws.

Training and Awareness

DEWA represented by Compliance Department within Business
Development and Excellence Division will provide awareness and
comprehensive training to all concerned employees on prevention of

fraud, bribery and corruption.

Review and Revision of this document

The Anti-Bribery, Corruption & Fraud Policy and Procedure will be
reviewed and revised every year and when necessary and distributed
across DEWA Divisions by the Compliance Department.
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